
 

January 8, 2014 

 

The Honorable Sean Duffy 

1208 Longworth House Office Building 

Washington, DC 20515-4907 

 

The Honorable Tim Walz 

1034 Longworth House Office Building 

Washington, DC 20515-2301 

 

Dear Congressman Duffy and Congressman Walz, 

 

VetsFirst, a program of United Spinal Association, is writing to express our support for H.R. 3508, 

which would allow the Department of Veterans Affairs (VA) to appoint hearing aid specialists to 

provide hearing services to veterans. We believe veterans should have timely access to professional 

hearing care services to ensure their quality of life. 

 

VA recognizes audiologists as the sole provider of hearing evaluations and hearing-related services for 

veterans. This is proving to be problematic as many audiology professionals are leaving the field. 

Currently, veterans are facing long wait times for these services and limited follow-up care. More 

providers are needed to address the hearing needs of veterans. This legislation would address this unmet 

need by ensuring quick and efficient delivery of hearing care services to a population of veterans 

currently experiencing gaps in access.  

 

Specifically, H.R. 3508 would allow VA to appoint hearing aid specialists to assist veterans in receiving 

quicker access to needed services. These professionals are licensed in their respective states and can 

provide robust services that include: hearing testing; determining necessity for hearing assistive 

devices; performing hearing aid adjustments; taking impressions for ear molds, and providing 

counseling and aural rehabilitation. These hearing aid specialists have received extensive training and 

hundreds of professionals are currently entering the industry. The legislation’s reporting requirements 

related to wait times and contract referrals will also help to identify remaining gaps in hearing care 

services. 

 

VetsFirst strongly supports H.R. 3508 and appreciates your leadership on this issue. If you have any 

questions, please contact Christopher Neiweem, Director of Veterans Policy at (202) 556-2076, ext. 

7703, or by email at cneiweem@vetsfirst.org. 

 

Sincerely, 

 

 
 

Heather. L. Ansley, Esq., MSW 

Vice President 

VetsFirst, a Program of United Spinal Association 
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