
September 9, 2014 

 

The Honorable Jeff Miller    The Honorable Michael Michaud 

United States House of Representatives  United States House of Representatives 

336 Cannon House Office Building   1724 Longworth House Office Building 

Washington, DC 20515    Washington, DC 20515 

 

Dear Chairman Miller and Ranking Member Michaud, 

 

On behalf of the membership of our organizations, we would like to take the opportunity to share 

with you some information about an important issue facing our nation’s Veterans: hearing loss.  

While not an obvious effect of military service, damaged hearing impacts the lives of many 

thousands of servicemen and women.  In fact, according to the Veterans Administration, the two 

most prevalent service-connected disabilities for Veterans receiving federal compensation in 

2013 were tinnitus and hearing loss. 

 

Further, the need for hearing healthcare for Veterans grows every day. Veterans who served our 

country between 2001 and 2010 are four times more likely than non-Veterans to suffer from 

hearing loss, and aging Veterans who suffered hearing loss in previous service periods are 

experiencing degenerative hearing at increasing rates. Unfortunately, whether for recently 

returned service members or aging Veterans, the challenge of hearing loss is all too often 

compounded by difficulties faced by Veterans in accessing care through the VA.  

 

As you may know, the VA, despite their best efforts, is often unable to meet Veterans’ hearing 

healthcare needs.  Due to substantial backlogs, many Veterans must deal with unreasonable wait 

times for appointments and follow-up care or are forced to travel lengthy distances to access care 

at the nearest VA clinic. Further, as a result of the volume of Veterans in need, those who are 

able to obtain appointments with the VA may not receive adequate counseling or adjustment 

services. Consequently, Veterans across the country have given up on the VA, opting instead to 

seek help from private hearing aid specialists and often choose to pay out of pocket for hearing 

aid services.  

 

Launched in 2013, “Fit to Serve” is an initiative designed to improve Veterans’ hearing 

healthcare through a change to VA policy which would allow Veterans to access hearing aid 

specialists outside the VA. Specifically, Fit to Serve is advocating for hearing aid specialists to 

be able to provide hearing aid services to Veterans as VA providers. This change would greatly 

reduce the wait times for appointments and increase the quality of care for Veterans.  

Additionally, because there are thousands of hearing aid specialists throughout the country, in 

urban, suburban and rural areas, many Veterans would no longer need to travel great distances to 

have their hearing tested or their hearing aids fitted.  Timely hearing healthcare services, located 

close by, would also make important follow-up care easier for both returning and older Veterans. 

You can learn also more about this important issue at www.fittoserve.us. 

 

In our fight to improve hearing healthcare for Veterans across America, we are proud to support 

groundbreaking legislation – H.R. 3508– which will substantially improve Veterans’ access to 



quality hearing healthcare.  Our organizations are supporting H.R. 3508 because is the right thing 

to do for the men and women who have selflessly dedicated themselves to our nation.   

 

We hope that we can count on your support for this vital legislation as well.  Thank you for your 

time and consideration. 

 

Sincerely,  

 

Alabama Society for Hearing Healthcare Providers 

Hearing Healthcare Providers of Arizona 

Arkansas Hearing Society 

Hearing Healthcare Providers/California 

Colorado Hearing Society 

Connecticut Hearing Aid Dispensers Organization 

Florida Society of Hearing Healthcare Professionals 

Georgia Society of Hearing Professionals 

Indiana Hearing Aid Alliance 

International Hearing Society 

Hearing Aid Association of Kentucky 

Louisiana Society of Hearing Aid Specialists 

Hearing Society of Maryland, DC, and Delaware 

Massachusetts Hearing Aid Society 

Michigan Hearing Aid Society 

Minnesota Hearing Healthcare Providers 

Mississippi Hearing Aid Association 

Missouri Hearing Society 

Nebraska Hearing Society 

Nevada Hearing Society 

New Jersey Association of Hearing Health Professionals 

Hearing Healthcare Alliance of New York 

North Carolina Association of Hearing Care Professionals 

North Dakota Hearing Society 

Hearing Healthcare Alliance of Ohio 

Oklahoma Hearing Aid Association 

Oregon Hearing Society 

South Carolina Hearing Aid Society 

South Dakota Association of Hearing Health Professionals 

Tennessee Hearing Society 

Texas Hearing Aid Association 

Hearing Healthcare Providers of Utah 

Virginia Society of Hearing Aid Specialists 

Washington Hearing Society 

West Virginia Hearing Aid Society 

Wisconsin Alliance of Hearing Professionals 

 


